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BCA IV SEMESTER |[ATKT] EXAMINATION
MAY - JUNE 20235

ENGLISH LANGUAGE

[Organizational Behavior]
[Open Elective]

[Max. Marks : 60] [Time : 3:00 Hrs.]

Note : All THREE Sections are compulsory. Student should not write any thing on question paper.
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[Section - A]
This Section contains Multiple Choice Questions. Each question carries 1 Mark. All
questions are compulsory.
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Q. 01 Object of Motivation s -

a) Increasing Employee Morale b) Measuring Performance

¢) Increase Employee in d) Increasing Production Volume
Organization

SR &7 I 8 —

a) FHHARAT & Fgd | gfg H b)) e B AU wR=Al
¢) TR H HRT H ghg B d) IAET B A H g BT

Q. 02 Interpersonal element 1s -

a) Symbolic b) Cognitive
¢) Practical d) Social
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Q. 03 Group characteristics do not include -
a) Contact with members b) Personal Interest
¢) Common Goal d) Uniform decision and unanimity
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Q. 04 Many times, due to conflict the quality of group performance and decision
improves this 1s called -

a) Upward conflict b) Result Panel conflict
¢) Creative conflict d) Destructive conflict
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Q. 05 The objective of an ideal group is -
a) Personal achievement b) Change in the society.
¢) Promoting industrialization d) To achieve the group's

predetermined goal at the highest
level through collective effort.
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[Section - B]
This Section contains Short Answer Type Questions. Attempt any five questions in this
section in 200 words each. Each question carries 7 Marks.
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Q. 01 What do you mean by Motivation ? Explain its important elements and
nature.
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Q. 02 What do you mean by Interpersonal Behaviour ? Discuss its nature and

types.
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Q. 03 What do you mean by 'Organization Conflict' ? Describe its types or forms.
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Q. 04 Describe to process of organizational development.
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Q. 05

Q. 06

Q. 07

Q. 08

What do you mean by Stress Management.
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Explain meaning and process of Negotiation.
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Discuss the organization development activities and approaches.
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Explain in brief to different principles of learning.
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[Section - C]

This section contains Essay Type Questions. Attempt any two questions in this section in
500 words cach. Each question carries 10 marks.
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Q. 09

Q. 10

Q. 11

Q. 12

Define Motivation ? Explain important theory of motivation.
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What i1s Transactional Analysis. Explain the importance and uses of
Transactional analysis.
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Define 'Conflict' . Describe its causes and effects.
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What do you mean by Group Cohesiveness ? Discuss its factors affecting
and problems.
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